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Debit Account/Call Processing - Inmate Action Form
Fax this form to 1-800-368-3168 if research is required by Securus
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Detainee Name: WJ AA‘S\ Today’s Date )7//@}/ , A

Detaines Account#:_ TLATOR inat PIN)

Detainee Name:
Payment no posted to account?

Purchase Date Amount Purchase Date Amount
Purchase Date Amount Purchase Date Amount

tf you have a problem with your calling account or cannot place a collect call, please describe hera in detail:
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if you experienced a problem with a phone call, please describe below:
Between

Phone # outu:(i@lﬂ&cxﬂ_ Date of Call: 54 ;ﬁ Time of Call: £:00 #///07 Length of Call: .3~ & 2100t 5
Circle problem: Call was billed incorrectly Call had static, garbled, fading in/out

fp — p—
Message Received E,

- - -

- hone calls can disconnect as a 3 way detection due to : Cellular or cordless loss of signal, 3 way
ttempt, call waiting features, banging the receiver on the wall, with a ring or other object, static on
Phone '# Dialed ther end, eafcesswe. loud or high p:tche_d_ noises or music; pushing buttons, being put on hold, several th of Call:
econds of silence, server weather conditions, and clicking sounds on the phone.
Circle problem:|For the call made on 07-27-2014 at 11:04:12am to phone number (985)318-0643 there was along  Barbled, fading in/out
ap of silence, this would have caused the call to be terminated due to 3 way detection. Credit will not

issued for this call.

Message Recei

SECURUS will note your resolution in this space and fax the form back to the facility:

site-support on dalfileshare/Cardfuifiliment/(nmate Action Form _Debit
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Payment no posted to account?

Purchase Date Amount Purchase Date Amount

Purchase Date Amount Purchase Date Amount

If you have a problem with your calling account or cannot place a collect call, please describe here in detail:
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Phone#D:aledE Qﬂé )315-0L¥3 _ Date of Call: (5[%[5[ Time of Call: 733> Length of Call: é@gg

Circle problem: Call was r.iroppe Call was billed incorrectly Call had static, garbled, fading in/out
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Phone # Dialed: Date of Call: Time of Call: Length of Call:

Circle problem: Call was dropped Call was billed incorrectly Call had static, garbled, fading in/out

Message Received

SECURUS will note your resolution in this space and fax the form back to the facility:

site-support on dalfileshare/Cardfulfillment/lamate Action Form _Debit
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